
 

   

EMERGENCY ASSISTANCE GUIDE: ADOPTABLE TOOLS AND RESOURCES G  

Resource G: Aging Services Resources 
 

Administration on Aging 
 
Ø On the Web: www.aoa.gov 

Ø By Phone: (202) 619-0724 

 

Locating Your State and Area Aging Agencies 
 
Ø On the Web: To locate your state agency on aging and/or the area agency on 

aging on the web, go to: www.eldercare.gov.  Click on the “Eldercare Quick 
Search” feature and enter the appropriate state and zip code for your area. 

Ø By Phone: Call the toll-free Eldercare Locator – 1 (800) 677-1116 – Monday 
through Friday, 9:00 a.m. to 8:00 p.m., Eastern Time, and ask the information 
specialist for the State and Area Agency on Aging for your community. 

 

 

U.S. Department of Health and Human Services  

Administration on Aging 
Central Office and Regional Offices

State Units on Aging  (56) 

Area Agencies on Aging  (655) 

Local Service Provider Organizations  (29,000+) 

ACCESS 
SERVICES 

ACCESS 
SERVICES SUPPORTIVE & NUTRITION  SERVICES SUPPORTIVE & NUTRITION  SERVICES 

ELDER RIGHTS 
SERVICES 

ELDER RIGHTS 
SERVICES 

Community Services Community Services 
In - Home Services In - Home Services 

• Information & Referral/                                      
Assistance 

• Outreach 
• Transportation 
• Case Management 

• Information & Referral/                                      
Assistance

• Outreach
• Transportation 
• Case Management

• Long Term Care 
Ombudsman

• Elder Abuse Protections

• Benefits/ Pension      
Counseling 

• Legal Assistance

• Long Term Care 
Ombudsman

• Elder Abuse Protections

• Benefits/ Pension      
Counseling 

• Legal Assistance

• Personal Care
• Homemaker/ Chore

• Home Health
• Home- Delivered Meals

• Respite
• Home Repair

• Personal Care
• Homemaker/ Chore

• Home Health 
• Home - Delivered Meals

• Respite
• Home Repair

• Adult Day Care
• Senior Centers 
• Congregate Meals

• Legal Services
• Housing Services
• Employment Services
• Health Promotion/Disease    

Prevention

• Adult Day Care
• Senior Centers 
• Congregate Meals

• Legal Services
• Housing Services
• Employment Services
• Health Promotion/Disease    

Prevention 

Tribal Organizations (243) 

NATIONAL  AGING   SERVICE NATIONAL  AGING   SERVICE NETWORK NETWORK 

SERVING 8+  MILLION  OLDER  PERSONS  AND  CAREGIVERS  ANNUALLY


